MAN Energy Solutions MAN

To 81k6 pag 2uotnua NMAnpo@opioddétnong (Whistleblower
System)

H ouppopewaon Pe Toug VOUIKOUG KAVOVIGHOUG Kal TOUG ECWTEPIKOUG KAVOVES, KaBWG Kal JE TIG apxEG TTOU
opi¢ovtal otov Code of Conduct (Kwdikag Acovtoloyiag) kai otov Code of Conduct for Business Partners
(Kwdikag AgovtoAoyiag yia Emixeipnuatikous Etaipoug), atroteAei kopugaia mpoTtepaidtnta atn MAN Energy
Solutions. H emtuxia Tng eTaipeiag pag Bacietal otnv AkepaidTnTa Kai TN Zuppopewaon (Integrity & Compliance).
MNa va avratmokpiBolue o€ autd Ta TTPOTUTIA, €ival anuavTiké va pdboupe yia Toavh avapuooTn CUPTTEPIPOPd
uttaAAfjAou A TTpopunBeuTA Kail va Tn oTapatriooupe. Q¢ ek TouTou, avabéoape oto Central Investigation Office Tng
Volkswagen AG va Aeitoupyei éva aveEdptnTo, auePOANTITO Kai euTTioTeuTIKG Whistleblower System yia Aoyapiacué
Hag.

Baoikég Tuhwvag Tou Whistleblower System givail n apxr apxr Tng dikaing d1adIKaAoTIKAG YETAXEIPIoEWS. EyyudTal
€Tiong Tn YeyaAuTtepn duvartr] TTpooTacia Twv TAnpogopiodoTwyv (Whistleblowers), Twv €UTTAEKOUEVWV TTPOCWTTWYV
Kol TwV UTTAAAAAWYV TToU GUPBAAAOUY 0T BiEPelvNON TWV KATAYYEAAOUEVWV TTAPATITWHATWV.

Auté TrepiAappavel emTiong TRV duvaTOTNTA YIA AVWVUUEG AVAPOPES KAl AVWVUUN £TTIKOIVWVia. AlaBeBaiiovoupe OTi
O¢ev Ba TTpofouE O€ Kapia EVEPYEIQ TTPOKEINEVOU VA EVTOTTIOOUE QVWVUNOUG TTANPOPOPIOdATES, 01 OTTOIol DEV
Kdvouv katdypnon Tou Whistleblower System. Ta avritroiva evavtiov Twv TTANPo@opIodoTwyV Kal OAWY Twv
TTPOCWTTWV TTou CUPPBAAAouy oTig £peuveg TNG MAN Energy Solutions dev Ba yivouv avekTd. Ta eUTTAEKOPEVA
TpdowTra Bewpolvtal aBwa pEXpl aTTodeitewg Tou evavTiou. O1 €peuveg Ba die€axBouv pe atmoAuTn
eutmoTeUTIKOTNTA. O1 TTANpPOYOpicg Ba uttoBdAAovTal O€ eTTeCEpyacia pe dikain, ypryopn Kal TTPOCTATEUEVN
dladikaaia.

Nwg ee§epyalOpacTe TRV Ava@opd Cag;

O1 e€eidikeupévol kal éuTreipol auvadeAgol ato Central Investigation Office e€etdlouv d1e€0dIka K&Be avagpopd yia
mOavé TapdmTwua atmd kamoio utrdAAnAo Tou Opilou Volkswagen kai Thv TTapakoAouBouv guoTtnuatikd. MpwrTov,
Ba AdBete emBePaiwon TapaAapng. Z1n cuvéxela, To Central Investigation Office afiohoyei Tnv €kBeon gag. Autd
mepIAauBdvel TN ouAAoyh oToIxEiwy, 1IB8iwG atrd Tov TTANPo®OoPIodSTH. Edv ammd Tnv apyikn autr agloAdynon
TTPOKUYOUV UTTOVOIES TTapapiaang, Hovo ToTe Ba EekivAoel Epeuva aTd pia €101k Movada Epeuvag Kal. ZTn cuveéxeiq,
Ta ammotreAéopaTta TnG £peuvag Ba aglohoynBouv atrd 1o Central Investigation Office kal 8a cuoTnBoUv KatdAAnAa
pETpa. TMAnpo@opieg OXETIKA e Tnv KATAoTaoN* Kal 1O amoTéAeoua Tng diadikaciag Ba cag dobouv xwpig
adikaloAdynTn kabuoTépnon.

MBavég rapapidosig Tou Code of Conduct yia Toug Emixeipnuarikoug ETaipoug até TpounBeuTég,
oupTrEPIAaPBavouévwyY GoBapwv KIVOUVWY Kal TTapapIidocwy Twv avepwTTivwy SIKAIWUATWY Kal TOU
TTEPIBAAAOVTOG aTTd duECOUG KAl EUPECOUS TTPOUNBEUTEG, PTTOPOUYV £TTioNG va avagepBouv oto Central
Investigation Office, kaBwg ka1 ava@opég TTou atrairouv KaTd Ta GAAa dueon dpdon. H Central Investigation Office
Ba evnuepwael Ta apuddia TURUATA, T OTToIa Ba £TTECEPYAOTOUV aVaOAGYWG To Bépa. AuTtd TrepiAapBavel 1diIaiTepa
N AW TWV aTTapaiTnTwy PETPWY YIa TNV EAAXICTOTTOINGN A TOV TEPUATIONS TWV TTAPARIACEWY f/Kal TWV KIVOUVWV.

MepioadTepeg TTANPOPOPIEG OXETIKA LE TIG AVTIOTOIXEG DIAOIKAOTIKEG APXEG UTTOPEITE va BpeiTe edw.

*O xpovog emeéepyaaiag moikiAAer avaAoya pe tn euon g mpog diepelivnan utToBeong.
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Ti eidoug £kBeon BEAeTE va UTTORBAAETE;

Avagopd meavou rapamtwparog oto Whistleblower System

To ZuoTtnua lMAnpo@oplodoTwy TTPooPEépEl diaPopa KavaAia yia TNV ava@opd Toavwy TTapaTTwUdTwy atrd
uttaAAfAoug TnG MAN Energy Solutions, Tmapapidoewv tou Code of Conduct yia Toug ETixeipnuaTtikoug ETaipoug n

ooBapwyv KIVOUVWY Kal TrapaBidoswy Twv avBpwTrivwv SiKaiwudtwy Kal Tou TePIBAAAoVTOG oTnv aAucida
€QOodIacHOU Pag.

QoT1600, auTd dev ETTNEEALEI TO VOUINO SIKAIWHA ETTIKOIVWVIAG E TIG EVTETAAUEVEG APXEG, OTTWG TTEPIYPAPETAI
TTOPAKATW.

HAekTPOVIKO TaXUudpOuEio

To Central Investigation Office Tng¢ MAN Energy Solutions €ival rpoofdcipo péow e-mail (o€ otroiadAToTe
yAwooa): io@volkswagen.de.

Tayxudpouikn AleuBuvon / AUTOTTPOCWTTWG

Taxudpouikn AietBuvaon:

Volkswagen AG, Central Investigation Office
Box 1717

Berliner Ring 2

38436 Wolfsburg

Germany

AUTOTTPOCWTTWG:
MapakaAeioTe va KAgioeTe pavTeRoU ek Twv TTPOTEPWY HECW e-mail otn dieuBuvon: io@volkswagen.de.

AlaugoohaBnTéc

H Volkswagen AG £xel dlopiael e€wTepIKOUG BIKNYOpous wg diapecoAapnTé. Mapéxouv oUUBOUAEG OXETIKA UE TO
Whistleblower System r} diac@aAifouv 611 o1 katayyeAieg Toug diaBifadovtal avwvupa oto Central Investigation
Office €dv 10 €mOupoUV.

Edav embBupeite va £pBeTe o€ eTa@r) pe KATTOI0V SlaueTOAABNTH, UTTOPEITE Va BPEITE TA OTOIXEIQ ETTIKOIVWVIAG TOU
€dw: http://www.ombudsmen-of-volkswagen.com/.

A1adIKTUOKO KavAAl avapopdc

‘ExeTe TN OuVATOTNTA VA XPNOIUOTTOINCETE TN O10QIKTUAKN TTAATQOPUA ETTIKOIVWVIAC YIO VO ETTIKOIVWVACETE E TO
Central Investigation Office o€ TepiocdTEPES ATTO 65 YAWOGTES. AUTO TO OUCTNUA €ivVal EUTTIOTEUTIKO KAl TEXVIKA
A0QAAEG KAl 0AG ETITPETTEI VO UTTORBAAAETE AVAPOPES AVWVUUA.

MrtropeiTte va atmokTAgETE TTPOCRACT GTO JIABIKTUAKOS KAvAAl avagopds HEow Tou akdAouBou auvdEaou:
https://goto.speakup.report/manes

Mrropeite va Bpeite odnyieg oxeTIKA e Tov TPOTTO UTTOROANG online avagopwy, HECW €QAPHOYNG I TNAEQPUWVOU £0W.
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TnAsowvikA ypauun 24 / 7 (Voice intake by phone)

Mrtropeite va pag aproete éva uvnTiKO PAVURA JECW TNAEQPWVOU 24 WPEG TNV NUEPQ, 7 NUEPES TNV ERdOPADA.
A@ou eicaydyeTe ToV apiBud TNAE@WVOU (€IOIKA yIa T XwWpea aTnv oTroia BpiokeaTe), Ba oag ¢nTnBei va eicaydayeTe
TOV KWOIKO OpyavIONOU. 2Trn GUVEXEIQ, UTTOPEITE va UTTOBAAETE TNV AVaPOPA 0asG WG GwVNTKA nXoypaenon. Mévo
éva ypatrté avtiypago Ba rapaAngBei ammd 1o Central Investigation Office. KaAéoTe {avd yia va akoUoeTe TNV
atmravTnon 1 TTEPAITEPW EPWTHOEIG ATTO TNV Oudda Pag.

EmA&ETE Evav apiBud TNAE@WVOU atrd Tn Guvnupévn AioTa yia TN XWPa A TNV TTEPIOXT 0OG Kal EXETE £TOIUO TOV
avTioToIXo KWOIKG opyaviopou "122259".

E@apuoyn "SpeakUp — Listen for a change”

Mrropeite etriong va kateBaaeTe TNV e@appoyr "SpeakUp - Listen for a change" 1ng People Intouch (pévo yia
TIPOOWTTIKEG CUOKEUEG) VIO VA OTTOKTHOETE TTPOCRACN OTO AOPAAEG cUOTNUA avagopds. Méow auTAg TNG
EPAPPOYNAG, UTTOPEITE va UTTORAAETE TNV AvAPOPA OOG YPATITWG I VA GQrOETE Eva QuVNTIKO PAVUNG (€TTIONG
avwvupa). O@a xpelooTeiTe TOV KwIKO opyaviopou "122259". YuvdeBeite Eavd yia va deite Tnv atrdvinon Tng
OMAdAG PAG 1 VO ATTAVTACETE O€ TTEPAITEPW EPWTNOEIS. INa va KATEBATETE TNV EQAPMOYT], TTOPEITE ETTIONG Va
oapwaeTe Tov KwdIkS QR:

]

‘Exete mepaITéEPW EPWTAOEIG ) XPEIALECTE MIC TOTTIKE ETTAPN;
EpwTtAosig ) rpotdoeig BeAtiwong oxeTika ye 1o Whistleblower System ptropoulv etriong va arreuBuvovTal 0To
Central Investigation Office.

EmmAéov, utropeite va atmmeuBuvBeite atov/ otnv utrelBuvo/n Compliance Officer yia 6Aa Ta B€éuaTa Tou
Whistleblower System péow compliance@man-es.com.

ESwrepikoi Aiaulol Avagpopdg

EvBappuvoupe TNV ava@opd TTapaTTTWHATWY JECW TWV ETWTEPIKWYV SIaUAwWY ava@opds. QoTdoo, evOoyel TNG
odnyiag Tng EE yia 11¢ katayyeAieg mapamtwudtwy (Whistleblowing Directive), Ta kpdTtn uéAn tng EE €xouv opioel
() olvTopa Ba opicouv) eVIETOAPEVES APXES WG ECWTEPIKOUG BIAUAOUG KaTayyeAiag, Ol OTToiEG ETTIONG BéXovTal
AvVOQOPEG VIO TTAPATITWHOTA.

O1 e€wrepikoi AiauAol Avagopdg ivai:

Xwpa Ovoua 20vdeon

AucoTpia Externe Meldestelle des Landes Wien Externe Meldestelle des Landes Wien fir EU-
fur EU-RechtsverstoRe RechtsverstdlRe - VerstéRe melden

BéAyio The Federal Ombudsman Homepage | Federaalombudsman.be

BouAyapia Bulgarian Commission for Personal K3/ (cpdp.bg)

Data Protection (CPDP)
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Xwpa Ovoua 20vdeon
Kpoartia Ombudswoman of Croatia Kako podnijeti prituzbu — Pu€ka pravobraniteljica
(ombudsman.hr)
Anpokparia Ministerstvo spravedInosti Chci podat oznameni — vefejnost — Oznamovatel
Tng Toeyiag (justice.cz)
Aavia Den Nationale Whistleblowerordning Welcome to the National Whistleblower Scheme
EofBovia
divAavdia Office of the Chancellor of Justice How to make a report? | Chancellor of Justice
(oikeuskansleri.fi)
MaAAia Agence frangaise anticorruption (AFA) Faire un signalement a I'Agence
francaise anticorruption | Agence
francaise anticorruption (agence-
francaise-anticorruption.gouv.fr)
Direction générale de la concurrence, DGCCREF | economie.gouv.fr
de la consommation et de la répression
des fraudes (DGCCRF)
Inspection générale de I'environnement | Contact | IGEDD (developpement-
et du développement durable (IGEDD) | durable.gouv.fr)
Feppavia Bundesamt fir Justiz BfJ - Hinweisgeberstelle (bundesjustizamt.de)
EAAGOa National Transparency Authority EAA (aead.ar)
Ouyyapia The Office of the Commissioner for How can you complain to the ombudsman? -
Fundamental Rights AJBH-EN - AUJBH
IpAavdia Office of the Protected Disclosures OPDC - Office of the Protected Disclosures
Commissioner Commissioner (OPDC)
ITaAia ANAC - Autorita Nazionale Whistleblowing - www.anticorruzione.it
Anticorruzione
AeTovia Valsts kanceleja Zinojuma iesnieg$ana | Trauksmescelejs.lv
Vides parraudzibas valsts birojs trauksme@vpvb.gov.lv
MAiBouavia Lietuvos Respublikos generaliné Functions | prokuraturos.It
prokurattra
NougepupBolpyo | Les autorités compétentes Lanceurs d’alerte - gouvernement.lu // Le
gouvernement luxembourgeois
The Luxembourg Competition Authority | Autorité de la concurrence - Luxembourg
(public.lu)
The Luxembourg Equal Opportunities Contact - CET
Centre - CET
OAAavdia Huis voor Klokkenluiders Home | Huisvoorklokkenluiders
MoAwvia
MopToyaAia Prosecutor General Servico de denuncia (pgr.pt)
Poupavia Agentia Nationala de Integritate (A.N.l.) | Avertizori in interes public (integritate.eu)
ZAoBakia UPSVaR Oznamovanie protispolo¢enskej a korupEnej
¢innosti > UPSVaR (gov.sk)
ZAoBevia Ministerstvo spravedinosti Zasdita prijaviteljev - zvizgagev | GOV.SI
loTravia Autoridad Independiente de Proteccion
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Xwpa Ovoua

20vdeon

Zoundia Swedish Economic Crime Authority
Swedish Work Environment Authority

Swedish Environmental Protection
Agency

ESwrepikoi Aiaulol Avagopdg yia Tn Meppavia

Anmal ekobrott | Ekobrottsmyndigheten
Contact us - Arbetsmiljoverket (av.se)
Contact us - Arbetsmiljéverket (av.se)

H MepuavikAq KuB€pvnaon €xel opioel pia kabopiouévn Apxr], TTOU TTIONG OEXETAI AVAPOPES YIA AVAPUOOTN
OUNTTEPIPOPT, WG EEWTEPIKO KAVAAI ava@opds. O eEwTepIKOG diaulog avagpopdg cival n OpoaTtrovdiakr YTnpeoia
Aikaioouvng (Bundesamt fiir Justiz) (BfJ - Hinweisgeberstelle (bundesjustizamt.de).
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VOLKSWAGEN GROUP

Volkswagen Group: Speak up via phone

You can leave us a voice message by phone 24 hours a day, 7 days a week.

1. Select a phone number from the following list for your country or region

2. Have the organizational code “122259“ ready

After entering the telephone number and the organizational code, a report can be given as a voice

recording via Voice Intake. Only a written transcript will be received by the Investigation Office. Dial

back in to listen to the reply or further questions by our team.

Country Phone instructions
Albania Number: +355 4 530 1801 Call charged at local rate
Algeria Number: +213 983 29 93 38
Call charged at local rate
Angola Number: +244 226 425 610
Call charged at local rate
Anguilla Freephone: 1833 422 2005
Antigua and Barbuda Freephone: 1833 422 2006
Argentina Number: +54 11 2039 7280
Call charged at local rate
Australia Number: +61 2 8284 6262 Call charged at local rate
Austria Freephone: 0800 909 683
CERWEINES Freephone: 1833 422 2007
Bahrain Number: +973 1650 1936
Bangladesh Freephone: +880 (0) 9610 998462
Barbados Number: +1 (246) 623 9631
Call charged at local rate
Belarus Freephone: 8 820 0491 0089
Belgium Freephone: 0800 89 326
Belize Freephone: 1800 0130 076
Benin Number: +229 20 90 0380 Call charged at local rate
Bermuda Freephone: 1833 422 2008
Bhutan Freephone: +975 2 379 003
Bolivia, Plurinational State of Freephone: 800 105 122
Bosnia and Herzegovina Number: +387 70 330 093 Call charged at local rate
Botswana Freephone: 800 786 1103
Brazil Number: +55 (11) 4700 8838
Call charged at local rate

Volkswagen Group: Speak up via phone




VOLKSWAGEN GROUP

Country Phone instructions

Brunei Darussalam Freephone: 801 4657

Bulgaria Freephone: 800 210 0645

Burkina Faso Number: +226 25 30 09 82 Call charged at local rate
Cambodia Freephone: 1800 209 867

Cameroon Freephone: +237 6 57 10 31 12

Canada Number: +1 (514) 395 0496

Call charged at local rate

Cayman Islands

Number: +1 (345) 769 5580
Call charged at local rate

Chile Number: +56 22 483 5917 Call charged at local rate
China Country wide number with no supplier restriction:
400 120 1842 Call charged at local rate.
China Freephone (Via China United Network):
1080 0852 2221
China Freephone (via China Telecom): 1080 0152 3042
Colombia Number: +57 601 242 1247
Call charged at local rate
Costa Rica Number: +506 4036 0350 Call charged at local rate
Cote d'lvoire Freephone: +225 05 66 77 0918
Croatia Freephone: 0800 7745
Cyprus Freephone: 800 91142
Czechia Freephone: 800 050 833
Denmark Number: +45 43 31 09 61 Call charged at local rate
Dominica Freephone: 1833 422 1998

Dominican Republic

Number: +1 (829) 947 1996
Call charged at local rate

Ecuador Freephone: 1800 001 432

Egypt Freephone: 0800 000 0083

El Salvador Number: +503 2230 4752 Call charged at local rate
Estonia Number: +372 609 3008 Call charged at local rate
Ethiopia Freephone: 800 86 1919

Fiji Freephone: 008 002 650

Finland Freephone: 0800 392 912

France Freephone: 080 554 3753

French Guiana

Freephone: 0800 99 1448

French Polynesia

Freephone: 0800 91 4886

Georgia Freephone: 1800 008 013
Germany Freephone: 0800 1818 952
Ghana Number: +233 59 699 3553
Call charged at local rate
Greece Freephone: 0080 0441 45924

Can only be connected by Cosmote mobile and OTE
landline

Volkswagen Group: Speak up via phone
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Country Phone instructions
Grenada Number: +1 (473) 230 0333

Call charged at local rate
Guam Freephone: 1833 809 6777
Guatemala Number: +502 2302 8459 Call charged at local rate
Honduras Freephone: 800 2791 6139
Hong Kong Number: +852 3019 4193 Call charged at local rate
Hungary Freephone: 06 809 845 89
Iceland Number: +354 415 0349 Call charged at local rate
India Freephone: 0008 0005 03159
Indonesia Number: +62 21 8063 0074

Call charged at local rate
Ireland Freephone: 1800 800 636
Israel Number: +972 3374 1225 Call charged at local rate
Italy Freephone: 800 147 694
Jamaica Number: +1 (876) 677 9125

Call charged at local rate
Japan Number: +81 3 6627 0734 Call charged at local rate
Jordan Freephone: 0800 23801 No mobile access
Kazakhstan Number: (+7) 877 2735 74582

Call charged at local rate; No mobile access
Kenya Number: +254 20 765 0957

Call charged at local rate

Korea, the Republic of

Number: +82 2 3700 5146 Call charged at local rate

Kuwait

Freephone: +965 2205 5730

Latvia Freephone: 800 05929
Lebanon Freephone: first dial 01-426-801 and then
833816 0913
Lithuania Freephone: 8800 30366
Luxembourg Number: +352 342 080 8982
Call charged at local rate
Malaysia Number: +60 3 7724 3136 Call charged at local rate
Malta Freephone: 8006 5144
Martinique Freephone: 0800 90 1651
Mauritius Number: +230 5 297 0999 Call charged at local rate
Mexico Number: +52 55 4780 6198

Call charged at local rate

Moldova, the Republic of

Freephone: 080 060 016

Morocco Number: +212 5 30 14 41 08
Call charged at local rate
Myanmar Freephone: 0800 800 8062
Namibia Freephone: +264 83 380 0103
Nepal Freephone: 1800 001 0186

Netherlands

Number: +31 10 700 75 03 Call charged at local rate

Volkswagen Group: Speak up via phone
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Country Phone instructions
New Zealand Number: +64 9 913 5892 Call charged at local rate
Nicaragua Number: +505 7513 7610 Call charged at local rate
Nigeria Freephone: 070 8060 1221
North Macedonia Number: +389 2551 3216 Call charged at local rate
Norway Number: +47 24 14 06 01 Call charged at local rate
Oman Freephone: 8007 4161
Pakistan Freephone: 0080 0900 44437
Panama Number: +507 308 4480 Call charged at local rate
Papua New Guinea Freephone: 0008 61322
Paraguay Freephone: 0098 0044 10266 No mobile access
Peru Freephone: 0800 74535
Philippines Freephone: 1800 8394 8474

Can only be connected by Globe Telecom device
Poland Freephone: 800012953
Portugal Freephone: 800 831 302
Puerto Rico Number: +1 (787) 200 7305

Call charged at local rate
Qatar Freephone: 00800 101 094
Réunion Freephone: 1800 916 980
IENIE! Freephone: 0800 400 653
Russian Federation Freephone: 8 (800) 100 69 94
Saudi Arabia Freephone: 800 850 1433
Serbia Number: +381 10 520 043 Call charged at local rate
NS EIES Freephone: 800 131
Singapore Number: +65 6403 7051 Call charged at local rate
Slovakia Freephone: 0800 113 418
Slovenia Freephone: 0800 83115

South Africa

Number: +27 (21) 427 7937
Call charged at local rate

Spain Number: +34 900 031 156 Call charged at local rate
NRERE Number: +94 (72) 091 0370
Call charged at local rate
Sudan Freephone: +249 15 655 9883
Suriname Freephone: 833 816 0919
Sweden Freephone: 020 160 4703
Switzerland Freephone: 080 000 5691

Taiwan, Province of China

Number: +886 2 7743 8912
Call charged at local rate

Tanzania, the United Republic of

Freephone: 0800 11 1020

Thailand

Number: +66 2 844 9693 Call charged at local rate

Trinidad and Tobago

Number: +1 (868) 224 1869
Call charged at local rate

Tunisia

Number: +216 31 300 338 Call charged at local rate

Volkswagen Group: Speak up via phone




VOLKSWAGEN GROUP

Country Phone instructions
Turkey Freephone: 0080 04488 28602
Turks and Caicos Islands Freephone: 1833 462 1355
Uganda Number: +256 41 423 8162
Call charged at local rate
Ukraine Freephone: 0800 801 205
United Arab Emirates Freephone: 800 0444 0408
United Kingdom Freephone: 080 0022 4118
United States of America Number: +1 (669) 288 7154
Call charged at local rate
Uruguay Freephone: 0004 1598 5762
Venezuela, Bolivarian Republic of | Number: +58 212 335 7722
Call charged at local rate
Viet Nam Number: +84 1900 3271 Call charged at local rate
Virgin Islands (British) Freephone: 1833 462 1356
Virgin Islands (U.S.) Freephone: 1833 724 6398
Zimbabwe Freephone: +263 867 742 2010

Volkswagen Group: Speak up via phone
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