MAN Energy Solutions MAN

Nas systém oznamovatell

Dodrzovani zakonnych pfedpist a internich pravidel a zasad stanovenych v naSem Code of Conduct a Code of
Conduct for Business Partners ma pro MAN Energy Solutions nejvyssi prioritu. Pro splnéni téchto norem je dulezité
dozvédét se o potencialnim pochybeni zaméstnancli nebo dodavatell a zastavit je. Proto jsme povéfili Central
Investigation Office spole¢nosti Volkswagen AG, aby nasim jménem provozoval nezavisly, nestranny a davérny
systém pro oznamovatele.

Kli¢ovym pilifem naseho systému oznamovatell je zasada procesni spravedinosti. Zaruc€uje rovnéz co nejvétsi
moznou ochranu oznamovatelld, zu¢astnénych osob a zaméstnancu podilejicich se na vySetfovani oznameného
pochybeni.

To také zahrnuje nabizeni pfilezitosti pro anonymni hlaSeni a komunikaci. UjiStujeme vas, Ze nebudeme provadét
zadné kroky k identifikaci anonymnich oznamovateld, ktefi nezneuzivaji nas systém pro whistleblowery. Odvetna
opatreni informator( a vSech osob, které pfispivaji k vySetfovani ve spolecnosti MAN Energy Solutions, nebudou
tolerovana. Osoby, kterych se to tyka, se povazuji za nevinné, dokud neni poruSeni prokazano. Vysetfovani bude
vedeno s maximalni davérnosti. Informace budou zpracovany spravedlivym, rychlym a chranénym procesem.

Jak zpracovavame vase oznameni?

Kvalifikovani a zkuSeni kolegové z Central Investigation Office dikladné provéfuji kazdé oznameni z hlediska
mozného pochybeni zaméstnance koncernu Volkswagen a systematicky se jim zabyvaji. Nejprve obdrzite
potvrzeni o pfijeti. Central Investigation Office poté vasi zpravu posoudi. To zahrnuje shromazdovani skute€nosti
zejména od oznamovatele. Teprve v pfipadé, Ze toto poCatecni vyhodnoceni ukaze diivody pro podezieni z
porudeni, bude zahajeno vySetfovani specializovanym vysetfovacim utvarem. Vysledky Setfeni budou nasledné
vyhodnoceny Central Investigation Office a budou doporu¢ena vhodna opatfeni. Informace o stavu* a vysledku
postupu vam budou poskytnuty bez zbyteéného odkladu.

PFipadna poruseni Code of Conduct for Business Partners ze strany dodavatel(, v€etné vaznych rizik a poruSovani
lidskych prav a zivotniho prostfedi pfimymi a nepfimymi dodavateli, Ize také nahlasit Central Investigation Office —
stejné jako hlaSeni vyzadujici jinak okamzita opatfeni. Central Investigation Office bude informovat odpovédné
utvary, které budou zalezitost odpovidajicim zplisobem zpracovavat. To zahrnuje zejména pfijeti nezbytnych
opatieni k minimalizaci nebo ukon&eni porusovani a/nebo rizik.

Vice informaci o pfisluSnych procesnich zasadach naleznete zde.

*Doba zpracovani se lisi v zavislosti na pfedmétu Setfeni

Jaky druh hlaseni chcete odeslat?

HlaSeni o mozném pochybeni naSemu systému pro oznamovatele
Whistleblower System nabizi riizné kanaly pro hlaseni potencialniho pochybeni zaméstnancli spole¢nosti MAN
Energy Solutions, poruseni Code of Conduct for Business Partners nebo vaznych rizik a poruSovani lidskych prav

a zivotniho prostfedi v naSem dodavatelském fetézci.

To v8ak nema vliv na zakonné pravo kontaktovat uréené organy, jak je popsano nize.
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Email

Central Investigation Office spole¢nosti MAN Energy Solutions je k zastizeni prostfednictvim e-mailu (v jakémkoli
jazyce): io@volkswagen.de.

Postovni adresa / osobné

Postovni adresa:

Volkswagen AG, Central Investigation Office
Box 1717

Berliner Ring 2

38436 Wolfsburg

Germany

Osobné:
Domluvte si prosim schiizku predem pisemné na e-mailové adrese: io@volkswagen.de.

Verejni ochranci pravs

Spole¢nost Volkswagen AG jmenovala externi pravniky, ktefi budou pusobit jako vefejni ochranci prav. Poskytuji
poradenstvi v oblasti systému pro oznamovatele nebo zajistuji, aby zpravy od oznamovatell byly v pfipadé
potfeby anonymné pfedany Central Investigation Office.

Pokud se chcete s ombudsmanem spojit, jeho kontaktni udaje naleznete zde:
http://www.ombudsmen-of-volkswagen.com/.

Online kanal pro hlasSeni

Mate moznost pomoci webové komunikacéni platformy kontaktovat Central Investigation Office ve vice nez 65
jazycich. Tento systém je duvérny a technicky zabezpe€eny a umozfiuje podavat hlaSeni anonymné.

K online kanalu pro podavani zprav se dostanete prostfednictvim nasledujiciho odkazu:
https://goto.speakup.report/manes

Pokyny, jak vytvaret zpravy online, pomoci aplikace nebo telefonicky, najdete zde.

Voice intake by phone

Hlasovou zpravu nam muzete zanechat telefonicky 24 hodin denné, 7 dni v tydnu. Po zadani telefonniho Cisla
(specifického pro zemi, ve které se nachazite) budete vyzvani k zadani kodu organizace. Poté mizete hlaseni
odeslat jako hlasovy zaznam. Do Central Investigation Office bude doruen pouze pisemny pfepis. Zavolejte zpét
a poslechnéte si odpovéd nebo dalsi otazky naseho tymu.

Z pfilozeného seznamu vyberte telefonni €islo pro vasi zemi nebo oblast a pfipravte si odpovidajici organizaéni
kod "122259”
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Aplikace "SpeakUp - Poslouchejte zménu”

Muzete si také stahnout aplikaci speak up "SpeakUp - Listen for a change" od People Intouch (pouze osobni

zafizeni) abyste ziskali pfistup k zabezpecenému systému hlaseni. Prostfednictvim této aplikace mizete odeslat
své hlaseni pisemné nebo zanechat hlasovou zpravu (i anonymné). Budete potiebovat kdd organizace "122259".
Chcete-li zobrazit odpovéd naseho tymu, nebo odpovédét na daqlSi otazky prihlaste se zpét. Pro stazeni aplikace
muZete také naskenovat QR kaéd:

O

Mate dalSi dotazy nebo potiebujete kontakt na mistni poboéku?

Dotazy nebo navrhy na zlepSeni tykajici se systému oznamovatelll Ize rovnéz adresovat na Central Investigation

Office.

Kromé toho miize byt na$ odpovédny Compliance Officer osloven ve vSech zalezitostech Whistleblower System
prostfednictvim compliance@man-es.com.

Externi kanal pro oznamovani

Doporucujeme hlasit nespravné chovani prostfednictvim internich kanall pro oznamovani. S ohledem na smérnici
EU o whistleblowingu vSak Clenské staty EU definovaly (nebo brzy definuji) uréené organy, které rovnéz pfijimaji

oznameni o pochybeni jako externi kanaly pro podavani zprav.

Externi kanaly pro oznamovani jsou:

Zemé Jméno Propojit
Rakousko Externe Meldestelle des Landes Wien Externe Meldestelle des Landes Wien flir EU-
fur EU-Rechtsverstolie RechtsverstolRe - VerstoRe melden
Belgie The Federal Ombudsman Homepage | Federaalombudsman.be
Bulharsko Bulgarian Commission for Personal K3/ (cpdp.bg)
Data Protection (CPDP)
Chorvatsko Ombudswoman of Croatia Kako podnijeti prituzbu — Pu¢ka pravobraniteljica
(ombudsman.hr)
Ceska Ministerstvo spravedInosti Chci podat oznameni — vefejnost — Oznamovatel
republika (justice.cz)
Dansko Den Nationale Whistleblowerordning Welcome to the National Whistleblower Scheme
Estonsko
Finsko Office of the Chancellor of Justice How to make a report? | Chancellor of Justice
(oikeuskansleri.fi)
Francie Agence frangaise anticorruption (AFA) Faire un signalement a I'Agence
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Zemé Jméno Propojit
Direction générale de la concurrence, DGCCREF | economie.gouv.fr
de la consommation et de la répression
des fraudes (DGCCRF)
Inspection générale de I'environnement | Contact | IGEDD (developpement-
et du développement durable (IGEDD) | durable.gouv.fr)
Némecko Bundesamt fir Justiz BfJ - Hinweisgeberstelle (bundesjustizamt.de)
Recko National Transparency Authority EAA (aead.ar)
Mad’arsko The Office of the Commissioner for How can you complain to the ombudsman? -
Fundamental Rights AJBH-EN - AUJBH
Irsko Office of the Protected Disclosures OPDC - Office of the Protected Disclosures
Commissioner Commissioner (OPDCQC)
Italie ANAC - Autorita Nazionale Whistleblowing - www.anticorruzione.it
Anticorruzione
LotySsko Valsts kanceleja Zinojuma iesnieg$ana | Trauksmescelejs.lv
Vides parraudzibas valsts birojs trauksme@vpvb.gov.lv
Litva Lietuvos Respublikos generaliné Functions | prokuraturos.|t
prokuratdra
Lucembursko Les autorités compétentes Lanceurs d’alerte - gouvernement.lu // Le

Nizozemsko

The Luxembourg Competition Authority

The Luxembourg Equal Opportunities
Centre - CET

Huis voor Klokkenluiders

gouvernement luxembourgeois
Autorité de la concurrence - Luxembourg

(public.lu)
Contact - CET

Home | Huisvoorklokkenluiders

Polsko

Portugalsko Prosecutor General Servico de denuncia (pgr.pt)

Rumunsko Agentia Nationala de Integritate (A.N.l.) | Avertizori in interes public (integritate.eu)

Slovensko UPSVaR Oznamovanie protispolo¢enskej a korupcnej
¢innosti > UPSVaR (gov.sk)

Slovinsko Ministerstvo spravedinosti Zasdita prijaviteljev - zvizgagev | GOV.SI

Spanélsko Autoridad Independiente de Proteccion

del Informante, A.A.lL
Svédsko Swedish Economic Crime Authority Anmal ekobrott | Ekobrottsmyndigheten

Swedish Work Environment Authority

Swedish Environmental Protection
Agency

Externi kanaly pro oznamovani pro Némecko

Contact us - Arbetsmiljoverket (av.se)
Contact us - Arbetsmiljoverket (av.se)

Némecka vlada definovala ureny organ, ktery také pfijima hlaSeni o pochybeni jako externi kanal pro

oznamovani. Externim kanalem pro oznamovani je Spolkovy Ufad spravedinosti (Bundesamt fiir Justiz) (BfJ -
Hinweisgeberstelle (bundesjustizamt.de).
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VOLKSWAGEN GROUP

Volkswagen Group: Speak up via phone

You can leave us a voice message by phone 24 hours a day, 7 days a week.

1. Select a phone number from the following list for your country or region

2. Have the organizational code “122259“ ready

After entering the telephone number and the organizational code, a report can be given as a voice

recording via Voice Intake. Only a written transcript will be received by the Investigation Office. Dial

back in to listen to the reply or further questions by our team.

Country Phone instructions
Albania Number: +355 4 530 1801 Call charged at local rate
Algeria Number: +213 983 29 93 38
Call charged at local rate
Angola Number: +244 226 425 610
Call charged at local rate
Anguilla Freephone: 1833 422 2005
Antigua and Barbuda Freephone: 1833 422 2006
Argentina Number: +54 11 2039 7280
Call charged at local rate
Australia Number: +61 2 8284 6262 Call charged at local rate
Austria Freephone: 0800 909 683
CERWEINES Freephone: 1833 422 2007
Bahrain Number: +973 1650 1936
Bangladesh Freephone: +880 (0) 9610 998462
Barbados Number: +1 (246) 623 9631
Call charged at local rate
Belarus Freephone: 8 820 0491 0089
Belgium Freephone: 0800 89 326
Belize Freephone: 1800 0130 076
Benin Number: +229 20 90 0380 Call charged at local rate
Bermuda Freephone: 1833 422 2008
Bhutan Freephone: +975 2 379 003
Bolivia, Plurinational State of Freephone: 800 105 122
Bosnia and Herzegovina Number: +387 70 330 093 Call charged at local rate
Botswana Freephone: 800 786 1103
Brazil Number: +55 (11) 4700 8838
Call charged at local rate
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Country Phone instructions

Brunei Darussalam Freephone: 801 4657

Bulgaria Freephone: 800 210 0645

Burkina Faso Number: +226 25 30 09 82 Call charged at local rate
Cambodia Freephone: 1800 209 867

Cameroon Freephone: +237 6 57 10 31 12

Canada Number: +1 (514) 395 0496

Call charged at local rate

Cayman Islands

Number: +1 (345) 769 5580
Call charged at local rate

Chile Number: +56 22 483 5917 Call charged at local rate
China Country wide number with no supplier restriction:
400 120 1842 Call charged at local rate.
China Freephone (Via China United Network):
1080 0852 2221
China Freephone (via China Telecom): 1080 0152 3042
Colombia Number: +57 601 242 1247
Call charged at local rate
Costa Rica Number: +506 4036 0350 Call charged at local rate
Cote d'lvoire Freephone: +225 05 66 77 0918
Croatia Freephone: 0800 7745
Cyprus Freephone: 800 91142
Czechia Freephone: 800 050 833
Denmark Number: +45 43 31 09 61 Call charged at local rate
Dominica Freephone: 1833 422 1998

Dominican Republic

Number: +1 (829) 947 1996
Call charged at local rate

Ecuador Freephone: 1800 001 432

Egypt Freephone: 0800 000 0083

El Salvador Number: +503 2230 4752 Call charged at local rate
Estonia Number: +372 609 3008 Call charged at local rate
Ethiopia Freephone: 800 86 1919

Fiji Freephone: 008 002 650

Finland Freephone: 0800 392 912

France Freephone: 080 554 3753

French Guiana

Freephone: 0800 99 1448

French Polynesia

Freephone: 0800 91 4886

Georgia Freephone: 1800 008 013
Germany Freephone: 0800 1818 952
Ghana Number: +233 59 699 3553
Call charged at local rate
Greece Freephone: 0080 0441 45924

Can only be connected by Cosmote mobile and OTE
landline
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Country Phone instructions
Grenada Number: +1 (473) 230 0333

Call charged at local rate
Guam Freephone: 1833 809 6777
Guatemala Number: +502 2302 8459 Call charged at local rate
Honduras Freephone: 800 2791 6139
Hong Kong Number: +852 3019 4193 Call charged at local rate
Hungary Freephone: 06 809 845 89
Iceland Number: +354 415 0349 Call charged at local rate
India Freephone: 0008 0005 03159
Indonesia Number: +62 21 8063 0074

Call charged at local rate
Ireland Freephone: 1800 800 636
Israel Number: +972 3374 1225 Call charged at local rate
Italy Freephone: 800 147 694
Jamaica Number: +1 (876) 677 9125

Call charged at local rate
Japan Number: +81 3 6627 0734 Call charged at local rate
Jordan Freephone: 0800 23801 No mobile access
Kazakhstan Number: (+7) 877 2735 74582

Call charged at local rate; No mobile access
Kenya Number: +254 20 765 0957

Call charged at local rate

Korea, the Republic of

Number: +82 2 3700 5146 Call charged at local rate

Kuwait

Freephone: +965 2205 5730

Latvia Freephone: 800 05929
Lebanon Freephone: first dial 01-426-801 and then
833816 0913
Lithuania Freephone: 8800 30366
Luxembourg Number: +352 342 080 8982
Call charged at local rate
Malaysia Number: +60 3 7724 3136 Call charged at local rate
Malta Freephone: 8006 5144
Martinique Freephone: 0800 90 1651
Mauritius Number: +230 5 297 0999 Call charged at local rate
Mexico Number: +52 55 4780 6198

Call charged at local rate

Moldova, the Republic of

Freephone: 080 060 016

Morocco Number: +212 5 30 14 41 08
Call charged at local rate
Myanmar Freephone: 0800 800 8062
Namibia Freephone: +264 83 380 0103
Nepal Freephone: 1800 001 0186

Netherlands

Number: +31 10 700 75 03 Call charged at local rate
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Country Phone instructions
New Zealand Number: +64 9 913 5892 Call charged at local rate
Nicaragua Number: +505 7513 7610 Call charged at local rate
Nigeria Freephone: 070 8060 1221
North Macedonia Number: +389 2551 3216 Call charged at local rate
Norway Number: +47 24 14 06 01 Call charged at local rate
Oman Freephone: 8007 4161
Pakistan Freephone: 0080 0900 44437
Panama Number: +507 308 4480 Call charged at local rate
Papua New Guinea Freephone: 0008 61322
Paraguay Freephone: 0098 0044 10266 No mobile access
Peru Freephone: 0800 74535
Philippines Freephone: 1800 8394 8474

Can only be connected by Globe Telecom device
Poland Freephone: 800012953
Portugal Freephone: 800 831 302
Puerto Rico Number: +1 (787) 200 7305

Call charged at local rate
Qatar Freephone: 00800 101 094
Réunion Freephone: 1800 916 980
IENIE! Freephone: 0800 400 653
Russian Federation Freephone: 8 (800) 100 69 94
Saudi Arabia Freephone: 800 850 1433
Serbia Number: +381 10 520 043 Call charged at local rate
NS EIES Freephone: 800 131
Singapore Number: +65 6403 7051 Call charged at local rate
Slovakia Freephone: 0800 113 418
Slovenia Freephone: 0800 83115

South Africa

Number: +27 (21) 427 7937
Call charged at local rate

Spain Number: +34 900 031 156 Call charged at local rate
NRERE Number: +94 (72) 091 0370
Call charged at local rate
Sudan Freephone: +249 15 655 9883
Suriname Freephone: 833 816 0919
Sweden Freephone: 020 160 4703
Switzerland Freephone: 080 000 5691

Taiwan, Province of China

Number: +886 2 7743 8912
Call charged at local rate

Tanzania, the United Republic of

Freephone: 0800 11 1020

Thailand

Number: +66 2 844 9693 Call charged at local rate

Trinidad and Tobago

Number: +1 (868) 224 1869
Call charged at local rate

Tunisia

Number: +216 31 300 338 Call charged at local rate
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Country Phone instructions
Turkey Freephone: 0080 04488 28602
Turks and Caicos Islands Freephone: 1833 462 1355
Uganda Number: +256 41 423 8162
Call charged at local rate
Ukraine Freephone: 0800 801 205
United Arab Emirates Freephone: 800 0444 0408
United Kingdom Freephone: 080 0022 4118
United States of America Number: +1 (669) 288 7154
Call charged at local rate
Uruguay Freephone: 0004 1598 5762
Venezuela, Bolivarian Republic of | Number: +58 212 335 7722
Call charged at local rate
Viet Nam Number: +84 1900 3271 Call charged at local rate
Virgin Islands (British) Freephone: 1833 462 1356
Virgin Islands (U.S.) Freephone: 1833 724 6398
Zimbabwe Freephone: +263 867 742 2010
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