MAN Energy Solutions MAN

Our Whistleblower System

CnasBaHeTO Ha 3aKOHOBWTE pa3nopeadv 1 BbTPELUHMTE NpaBuiia, KakTo U Ha NPUHLMNNTE, 3arN0XeHN B Halns
Code of Conduct n Code of Conduct Ha 6u3Hec napTHbopuTe, UMa ocHoBeH npuoputeT B MAN Energy Solutions.
YcnexbT Ha HawaTa KoMnaHus ce ocHoBaBa Ha Integrity & Compliance. 3a ga ce otroBopu Ha To3u CTaHAapT, €
Ba)XHO [a Ce 3Hae 3a MOTEHLUMANHN HapYLLUEHUS HA CNYXXUTENUTE UNN OOCTaBYMLUTE M A Ce CIOXM Kpal Ha ToBa.
3artoBa Bb3noxmxme Ha Central Investigation Office Ha Volkswagen AG ga ynpaensiBa He3aBUCMMa,
6esnpuctpacTtHa n noseputenHa Whistleblower System (cuctema 3a nogasaHe Ha curHanu) OT Halle UMe.

OcHogeH ctbn6 Ha Whistleblower System e npuHUMNBT Ha NpoLecyanHa cnpaBeanMBOCT. TOW CbLLO Taka
rapaHTMpa Bb3MOXHO Hal-rofisiMa 3alwuTa 3a niuara, CUrHanm3mpallm 3a HepegHoOCTH, 3aMEeCEHNTE Nnua U
CNYXUTENUTE, KOUTO AOMPUHACAT 3a pas3cneaBaHeTo Ha AOKNaABaHW HapyLUEHMS.

ToBa BKkNtoYBa M NpefnaraHe Ha Bb3MOXHOCTU 332 aHOHMMHO JOKMagBaHe U KOMyHUKauusl. YBepsiBame Bu, 4e
HAMa ga npeanpveMamMe HUKakBM CTbIKY, 3a Aa uaeHTudmumpame aHOHMMHM nvua, nogaBally CUrHanu, KouTo He
anoynoTtpebseat ¢ Whistleblower System. OTBeTHV AeNCTBKA C LeN OTMbLLEHWE Ha Nuuarta, CUrHanMaupaLim 3a
HepeaHOCTU, 1 Ha BCUYKM N1La, KOUTO AonpuHacaT 3a pascnegsaHusaTta B MAN Energy Solutions, Hama ga 6bgar
TonepupaHun. 3ameceHuTe nuua ce cuMTaT 3a HEBUMHHU [0 JOKa3BaHe Ha HapylleHneTo. PascneBaHusaTa e ce
npoBexaaT nNpu MakcumarnHa koHduaeHumanHocT. MiHdopmaumsaTa we 6bae obpaboTeaHa B cnpaBeanve, 0bp3 u
3alUUTEH npoLec.

Kak obpaborBame Bawwmsa curhan?

Keanudwmumpanute n onutHu konern ot Central Investigation Office pasrnexagaTt BHMMaTENHO BCEKM cUrHan 3a
noTeHuManHo HenpaBoMepHO NoseeHue oT cTpaHa Ha cnyxuTen Ha Volkswagen Group 1 ro npocneasisat
cuctemaTuyHo. [bpBo, We nonydnte NoTBbPXKAEHME 3a nonyyasaHe. Cnen toea Central Investigation Office
oueHsiBa Bawwua goknag. Tosa BkitouBa cbbupaHe Ha paktn, ocobeHo oT pa3obnuuntens. Camo ako Tasu
MbpBOHaYasHa OLeHKa Nnokaxe OCHOBaHUS 3a NO403pEeHME 3a HapyLUEeHWe, Lie 3arnoyHe pascnegBaHe oT
cneumanHo pascneasawo 3BeHo. Crnep ToBa pesynratuTe OT pascneasaHeTo we 6baat oueHeHn ot Central
Investigation Office u we 6baaTt npenopbYaHm nogxoaswm mepkn. MHdopmauusa 3a cratyca® u pesynraTa ot
npoueayparta e By 6bae npegoctaBeHa 6e3 HeHyXXHO 3abaBsHe.

MoTteHymnanHu HapyweHusa Ha Code of Conduct for Business Partners oT cTpaHa Ha goctaBununTe, BKNIOYUTENHO
CEPUVO3HN PUCKOBE U HApYLLEHMS Ha MpaBaTa Ha YOBEKa U OKOHaTa cpefa OT NMPeKU U KOCBEHM AOCTaBYMLMN, CbLLO
moraT ga 6vaat goknagsaHu Ha Central Investigation Office, kakTo n curHanu, nsmckeawim HesabaBHU OENCTBUS.
Central Investigation Office we nHpopmmpa oTroBOpHUTE OTAENN, KOUTO LLIe pasrnegaT Bbnpoca Nno CbOTBETHUSA
HayuH. ToBa BKMOYBA MO-CneunanHo npeanpMemMaHeTo Ha He0BXoAUMUTE MepPKM 3a MUHUMU3MPaHE UMK
npekpaTaBaHe Ha HapyLUleHusaTa u/unm puckoBeTe.

MoBeye MHopmaLmsa 3a CbOTBETHUTE MPOLIECYanH/ NPUHLMNY MOXETE a HAMEPUTE TYK.

* Bpememo 3a obpabomka eapupa 8 3agucumocm om rpedmema Ha rpoyedypama
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KakbB BMA noknag uckarte ga uanparture?
Ooknapg 3a noTeHUManHo HenpaBOMEPHO NoBeAeHMe A0 HalaTa cMCTeMa 3a NoAaBaHe Ha CUrHanm 3a
HepegHOCTH

Cuctemara 3a nogaBaHe Ha CUrHanv 3a HepegHOCTM Npearara pasnuyHu KaHanu 3a JoknafBaHe Ha NoTeHLUanHm
HapylweHus oT cTpaHa Ha cnyxutenu Ha MAN Energy Solutions, HapyweHus Ha Code of Conduct 3a 6usHec
napTHLOPY UMM CEPUO3HM PUCKOBE M HapyLLUEHWs Ha NpaBaTa Ha YoBeKa M OKorHaTa cpefa B HallaTta Bepura 3a
AOCTaBKW.

ToBa 06aye He 3acsira 3akOHOBOTO NMPaBo [a Ce CBbPXETE C onpeaeneHnTe opraHu, Kakto e onncaHo no-gony.

EnexTponna moima

C Central Investigation Office Ha MAH EHepaxun ContolibHC MOXETE [a ce CBbpXKEeTe MO eNekTpoHHa nolua (Ha
BCeKkM e3unk): io@volkswagen.de.

MNowteHcku agpec / nnuyHo lNolleHckn agpec

MoweHckn agpec:

Volkswagen AG, Central Investigation Office
Box 1717

Berliner Ring 2

38436 Wolfsburg

Germany

TNNYHO:
Mons, 3anuweTe cu Yac npegBapuTenHo, KaTo HanuweTe e-mail Ha: io@volkswagen.de.

Ombyacmanum

Volkswagen AG Ha3Hayu BbHLUHW agBOKaTW, KOMTO Aa AeNcTBaT kaTo omOyacMaHu. Te cbBeTBaT OTHOCHO
cuctemara 3a nogaBaHe Ha CUrHanum 3a Hepe4HOCTU UK rapaHTUparT, Ye CurHanuTe oT nuuaTa, nogasallm
curHanu, ce npenpawat aHoHMMHO ao Central Investigation Office, ako xenaete.

AKO nckaTe Aa ce CBbpxeTe ¢ oMbyacMaHa, MOXeTe Aa HamepuTe HEroBUTE AaHHM 33 KOHTAKT TyK:
http://www.ombudsmen-of-volkswagen.com!/.

OHnaiiH kaHan 3a nogaBaHe Ha cUrHanu

VimaTe Bb3MOXHOCT fa nanonssare yeb-6a3mpaHa koMyHuMKaLMoHHa nnaTtdgopma, 3a ga ce cebpxeTte ¢ Central
Investigation Office Ha noBe4e oOT 65 e3nka. Tasu cucTtema e NOBEPUTENTHA N TEXHUYECKN 3aLLMTEHA U BU
no3BornsBa Ja nogaBaTe CUrHanm aHOHUMHO.

MoxeTe ga nony4ymTe OOCTHLN A0 OHMAVH KaHana 3a nogaBaHe Ha CUrHanm Ypes CregHus JIMHK:
https://goto.speakup.report/manes

MoxkeTe Ja HamepuTe MHCTPYKLUM Kak Aa NpaBuTe OTYETU OHMalH, Ype3 NPUIIOKEHME UMK Mo TeniedoHa TYK.
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24/7 ropewia nuHus (Voice intake by phone)

MoxxeTe aa HM ocTaBuTE rnMacoBo cbobLleHne no TenedoHa 24 Yaca B oeHOHOLWMETO, 7 aHK B cegmmuarta. Cnepg
KaTo BbBegeTe TenedoHHNst Homep (cneumndnyeH 3a AbpxaBaTa, B KOSTO ce Hamuparte), e 6baete nogkaHeHu
0a BbBefeTe Kofa Ha opraHusauusTta. Crnep ToBa MOXETE [a nsnpatuTe curHana cu kaTto rmacos 3anuc. Camo
nMcMeHa cTeHorpama e 6bae nonyyeHa ot Central Investigation Office. HabepeTte oTHOBO, 3a ga YyeTe oTroBopa
UN SONBbIAHUTENHM BBNPOCU OT HaLUUS eKun.

N3bepeTe TenedoHeH HOMEP OT NPUKaAYEHMs CMIUCHK 3a BallaTa CTpaHa U pernoH 1 NogrotBeTe CboTBETHMS
opraHmMsaumnoHeH kog "122259".

[MNpunoxenue "SpeakUp - Cnylwante 3a npomsHa”

MoxeTe cbL0 Taka Aa n3ternuTe nNpuroxeHneTo 3a rosopeHe "SpeakUp - Listen for a change" ot People Intouch
(camo 3a Nn4YHK YCTPOMCTBA) 3a AOCTHLN A0 3allMTeHaTa cucTeMa 3a JoknagBaHe. Ypes ToBa NpunoxXeHne MoxeTe
Aa nsnpaTtuTe gokrnaga cu B MMCMEH BUA UK Aa OCTaBuTe rMacoBO CboOLLeHNe (CbLLo aHOHUMHO). Lle Bn e
Heo6XxoauM opraHmn3aunoHHKAT Kog "122259". BneaTte 0THOBO, 3a Aa BUAMUTE OTFOBOPA Ha HalUMsl €KUM Ui aa
OTroBOpPUTE Ha OOMBIIHUTENHM BbMpOCK. 3a Aa U3TErnuTe NpuoXeHneTo, MoXeTe CbLo Aa ckaHupate QR kopa:

]

Mmate nn foNbIAHUTENHU BLNPOCH UMK UMATE HYXXAA OT MEeCTEeH KOHTaKT?
Bbnpocu nnu npeanoxeHns 3a nonobpeHue No oTHOLLIEHWE Ha cucTemara 3a nofaBaHe Ha curHanu 3a
HepegHoCTM mMorat aa obaar oTnpaesHu n kbM Central Investigation Office.

OcBeH TOoBa Hawmnte MmecTHN Compliance Officer moraT ga 6baaT pasrneaaHy 1 No BCUYKN BbNPOCK Ha cucteMara
3a nogaBaHe Ha curHanu 4Ypes compliance@man-es.com.

BbHWweH KaHan 3a nogaBaHe Ha CUrHanu

HaCquaBame OOKnagBaHETO Ha HenpaBOMEpPHO noBegeHne Ypes BbTpeLLHNUTE KaHanu 3a nogaBaHe Ha curHanu.
C ornep Ha ,D,I/IpeKTI/IBaTa Ha EC oTHOCHO nogaBaHeTo Ha curHanu 3a HepeaHOCTU obave AObpXaBUTEe — YNEHKN Ha
EC, ca onpenenunu (I/IJ'II/I CKOpO Lle onpe,u,enm) onpeaeneHn opraHn, KOMTO CbLLO NpuemMart CUrHarnu 3a
HernpaBoOMEpPHO noBegeHne, Kato BbHLUHW KaHalln 3a nogaBaHe Ha CUrHanu.

BbHWHUTE KaHanu 3a nogaBaHe Ha curHanu ca:

CtpaHa Ume Bpb3ka
ABcTpusa Externe Meldestelle des Landes Wien Externe Meldestelle des Landes Wien fir EU-
fur EU-Rechtsverstole RechtsverstolRe - Verstdlie melden
Benrus The Federal Ombudsman Homepage | Federaalombudsman.be
Bbxnrapus Bulgarian Commission for Personal K3/ (cpdp.bg)
Data Protection (CPDP)
XbpBaTus Ombudswoman of Croatia Kako podnijeti prituzbu — Pu€ka pravobraniteljica

(ombudsman.hr)
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CtpaHa Ume Bpb3ka
Yewka Ministerstvo spravedInosti Chci podat oznameni — vefejnost — Oznamovatel
penybnuka (justice.cz)
Oannsa Den Nationale Whistleblowerordning Welcome to the National Whistleblower Scheme
EcToHusa
duHnaHguna Office of the Chancellor of Justice How to make a report? | Chancellor of Justice
(oikeuskansileri.fi)
PpaHuumn Agence frangaise anticorruption (AFA) Faire un signalement a I'Agence
francaise anticorruption | Agence
francaise anticorruption (agence-
francaise-anticorruption.gouv.fr)
Direction générale de la concurrence, DGCCREF | economie.gouv.fr
de la consommation et de la répression
des fraudes (DGCCRF)
Inspection générale de I'environnement | Contact | IGEDD (developpement-
et du développement durable (IGEDD) durable.gouv.fr)
FepmaHus Bundesamt fiur Justiz BfJ - Hinweisgeberstelle (bundesjustizamt.de)
Mopumns National Transparency Authority EAA (aead.qgr)
YHrapus The Office of the Commissioner for How can you complain to the ombudsman? -
Fundamental Rights AJBH-EN - AJBH
Mpnangus Office of the Protected Disclosures OPDC - Office of the Protected Disclosures
Commissioner Commissioner (OPDC)
Utanua ANAC — Autorita Nazionale Whistleblowing - www.anticorruzione.it
Anticorruzione
NaTteusa Valsts kanceleja Zinojuma iesniegS$ana | Trauksmescelejs.lv
Vides parraudzibas valsts birojs trauksme@vpvb.gov.lv
Jlntea Lietuvos Respublikos generaliné Functions | prokuraturos.It
prokurattra
TrokcemOBypr Les autorités compétentes Lanceurs d’alerte - gouvernement.lu / Le
gouvernement luxembourgeois
The Luxembourg Competition Authority | Autorité de la concurrence - Luxembourg
(public.lu)
The Luxembourg Equal Opportunities Contact - CET
Centre - CET
XonaHausa Huis voor Klokkenluiders Home | Huisvoorklokkenluiders
Monwa
MopTtyranus Prosecutor General Servico de denuncia (pgr.pt)
PyMmbHuUA Agentia Nationala de Integritate (A.N.l.) | Avertizori in interes public (integritate.eu)
CnoBakusa UPSVaR Oznamovanie protispolo¢enskej a korupEnej
¢innosti > UPSVaR (gov.sk)
CnoBeHuA Ministerstvo spravedinosti Zasdita prijaviteljev - zvizgacev | GOV.SI
UcnaHuna Autoridad Independiente de Proteccién
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CtpaHa Ume Bpb3ka

WBeuns Swedish Economic Crime Authority Anmal ekobrott | Ekobrottsmyndigheten
Swedish Work Environment Authority Contact us - Arbetsmiljéverket (av.se)
Swedish Environmental Protection Contact us - Arbetsmiljéverket (av.se)
Agency

BbHLWHKM KaHanu 3a nogaBaHe Ha CUrHanu 3a Fepmava

lepMaHCKOTO NPaBUTENCTBO € ONpeaenuio onpeaeneH opraH, KOMTO CbLUO NpMemMa CUrHanu 3a HenpaBoOMEPHO
NnoBefeHNe KaTo BbHLUEH KaHan 3a goknagBaHe. KaHanbT 3a BbHLUHO NogaBaHe Ha curHanu e PepepanHarta
cnyx0a 3a npaBocbaue (Bundesamt flr Justiz) (BfJ - Hinweisgeberstelle (bundesjustizamt.de).
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VOLKSWAGEN GROUP

Volkswagen Group: Speak up via phone

You can leave us a voice message by phone 24 hours a day, 7 days a week.

1. Select a phone number from the following list for your country or region

2. Have the organizational code “122259“ ready

After entering the telephone number and the organizational code, a report can be given as a voice

recording via Voice Intake. Only a written transcript will be received by the Investigation Office. Dial

back in to listen to the reply or further questions by our team.

Country Phone instructions
Albania Number: +355 4 530 1801 Call charged at local rate
Algeria Number: +213 983 29 93 38
Call charged at local rate
Angola Number: +244 226 425 610
Call charged at local rate
Anguilla Freephone: 1833 422 2005
Antigua and Barbuda Freephone: 1833 422 2006
Argentina Number: +54 11 2039 7280
Call charged at local rate
Australia Number: +61 2 8284 6262 Call charged at local rate
Austria Freephone: 0800 909 683
CERWEINES Freephone: 1833 422 2007
Bahrain Number: +973 1650 1936
Bangladesh Freephone: +880 (0) 9610 998462
Barbados Number: +1 (246) 623 9631
Call charged at local rate
Belarus Freephone: 8 820 0491 0089
Belgium Freephone: 0800 89 326
Belize Freephone: 1800 0130 076
Benin Number: +229 20 90 0380 Call charged at local rate
Bermuda Freephone: 1833 422 2008
Bhutan Freephone: +975 2 379 003
Bolivia, Plurinational State of Freephone: 800 105 122
Bosnia and Herzegovina Number: +387 70 330 093 Call charged at local rate
Botswana Freephone: 800 786 1103
Brazil Number: +55 (11) 4700 8838
Call charged at local rate

Volkswagen Group: Speak up via phone
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Country Phone instructions

Brunei Darussalam Freephone: 801 4657

Bulgaria Freephone: 800 210 0645

Burkina Faso Number: +226 25 30 09 82 Call charged at local rate
Cambodia Freephone: 1800 209 867

Cameroon Freephone: +237 6 57 10 31 12

Canada Number: +1 (514) 395 0496

Call charged at local rate

Cayman Islands

Number: +1 (345) 769 5580
Call charged at local rate

Chile Number: +56 22 483 5917 Call charged at local rate
China Country wide number with no supplier restriction:
400 120 1842 Call charged at local rate.
China Freephone (Via China United Network):
1080 0852 2221
China Freephone (via China Telecom): 1080 0152 3042
Colombia Number: +57 601 242 1247
Call charged at local rate
Costa Rica Number: +506 4036 0350 Call charged at local rate
Cote d'lvoire Freephone: +225 05 66 77 0918
Croatia Freephone: 0800 7745
Cyprus Freephone: 800 91142
Czechia Freephone: 800 050 833
Denmark Number: +45 43 31 09 61 Call charged at local rate
Dominica Freephone: 1833 422 1998

Dominican Republic

Number: +1 (829) 947 1996
Call charged at local rate

Ecuador Freephone: 1800 001 432

Egypt Freephone: 0800 000 0083

El Salvador Number: +503 2230 4752 Call charged at local rate
Estonia Number: +372 609 3008 Call charged at local rate
Ethiopia Freephone: 800 86 1919

Fiji Freephone: 008 002 650

Finland Freephone: 0800 392 912

France Freephone: 080 554 3753

French Guiana

Freephone: 0800 99 1448

French Polynesia

Freephone: 0800 91 4886

Georgia Freephone: 1800 008 013
Germany Freephone: 0800 1818 952
Ghana Number: +233 59 699 3553
Call charged at local rate
Greece Freephone: 0080 0441 45924

Can only be connected by Cosmote mobile and OTE
landline
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Country Phone instructions
Grenada Number: +1 (473) 230 0333

Call charged at local rate
Guam Freephone: 1833 809 6777
Guatemala Number: +502 2302 8459 Call charged at local rate
Honduras Freephone: 800 2791 6139
Hong Kong Number: +852 3019 4193 Call charged at local rate
Hungary Freephone: 06 809 845 89
Iceland Number: +354 415 0349 Call charged at local rate
India Freephone: 0008 0005 03159
Indonesia Number: +62 21 8063 0074

Call charged at local rate
Ireland Freephone: 1800 800 636
Israel Number: +972 3374 1225 Call charged at local rate
Italy Freephone: 800 147 694
Jamaica Number: +1 (876) 677 9125

Call charged at local rate
Japan Number: +81 3 6627 0734 Call charged at local rate
Jordan Freephone: 0800 23801 No mobile access
Kazakhstan Number: (+7) 877 2735 74582

Call charged at local rate; No mobile access
Kenya Number: +254 20 765 0957

Call charged at local rate

Korea, the Republic of

Number: +82 2 3700 5146 Call charged at local rate

Kuwait

Freephone: +965 2205 5730

Latvia Freephone: 800 05929
Lebanon Freephone: first dial 01-426-801 and then
833816 0913
Lithuania Freephone: 8800 30366
Luxembourg Number: +352 342 080 8982
Call charged at local rate
Malaysia Number: +60 3 7724 3136 Call charged at local rate
Malta Freephone: 8006 5144
Martinique Freephone: 0800 90 1651
Mauritius Number: +230 5 297 0999 Call charged at local rate
Mexico Number: +52 55 4780 6198

Call charged at local rate

Moldova, the Republic of

Freephone: 080 060 016

Morocco Number: +212 5 30 14 41 08
Call charged at local rate
Myanmar Freephone: 0800 800 8062
Namibia Freephone: +264 83 380 0103
Nepal Freephone: 1800 001 0186

Netherlands

Number: +31 10 700 75 03 Call charged at local rate
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Country Phone instructions
New Zealand Number: +64 9 913 5892 Call charged at local rate
Nicaragua Number: +505 7513 7610 Call charged at local rate
Nigeria Freephone: 070 8060 1221
North Macedonia Number: +389 2551 3216 Call charged at local rate
Norway Number: +47 24 14 06 01 Call charged at local rate
Oman Freephone: 8007 4161
Pakistan Freephone: 0080 0900 44437
Panama Number: +507 308 4480 Call charged at local rate
Papua New Guinea Freephone: 0008 61322
Paraguay Freephone: 0098 0044 10266 No mobile access
Peru Freephone: 0800 74535
Philippines Freephone: 1800 8394 8474

Can only be connected by Globe Telecom device
Poland Freephone: 800012953
Portugal Freephone: 800 831 302
Puerto Rico Number: +1 (787) 200 7305

Call charged at local rate
Qatar Freephone: 00800 101 094
Réunion Freephone: 1800 916 980
IENIE! Freephone: 0800 400 653
Russian Federation Freephone: 8 (800) 100 69 94
Saudi Arabia Freephone: 800 850 1433
Serbia Number: +381 10 520 043 Call charged at local rate
NS EIES Freephone: 800 131
Singapore Number: +65 6403 7051 Call charged at local rate
Slovakia Freephone: 0800 113 418
Slovenia Freephone: 0800 83115

South Africa

Number: +27 (21) 427 7937
Call charged at local rate

Spain Number: +34 900 031 156 Call charged at local rate
NRERE Number: +94 (72) 091 0370
Call charged at local rate
Sudan Freephone: +249 15 655 9883
Suriname Freephone: 833 816 0919
Sweden Freephone: 020 160 4703
Switzerland Freephone: 080 000 5691

Taiwan, Province of China

Number: +886 2 7743 8912
Call charged at local rate

Tanzania, the United Republic of

Freephone: 0800 11 1020

Thailand

Number: +66 2 844 9693 Call charged at local rate

Trinidad and Tobago

Number: +1 (868) 224 1869
Call charged at local rate

Tunisia

Number: +216 31 300 338 Call charged at local rate

Volkswagen Group: Speak up via phone




VOLKSWAGEN GROUP

Country Phone instructions
Turkey Freephone: 0080 04488 28602
Turks and Caicos Islands Freephone: 1833 462 1355
Uganda Number: +256 41 423 8162
Call charged at local rate
Ukraine Freephone: 0800 801 205
United Arab Emirates Freephone: 800 0444 0408
United Kingdom Freephone: 080 0022 4118
United States of America Number: +1 (669) 288 7154
Call charged at local rate
Uruguay Freephone: 0004 1598 5762
Venezuela, Bolivarian Republic of | Number: +58 212 335 7722
Call charged at local rate
Viet Nam Number: +84 1900 3271 Call charged at local rate
Virgin Islands (British) Freephone: 1833 462 1356
Virgin Islands (U.S.) Freephone: 1833 724 6398
Zimbabwe Freephone: +263 867 742 2010

Volkswagen Group: Speak up via phone
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